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Pitney Bowes has the software, services and hardware for end-to-end mailstream solutions 

that integrate and optimize the flow of mail, documents and packages across a range of  

business operations.
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Tel:  877.536.2736

203.792.1600

Web: www.pbdmt.com

Pitney Bowes is the world leader in automating 
the secure, high speed production of mission 
critical communications.  
 Pitney Bowes has been the recognized industry leader and innovator in mail 

and document messaging technology for over 80 years. We understand that 

the absentee mail process is a highly confidential, complex and critical application. 

Drawing on our extensive expertise in creating scalable, high integrity, fully automated 

mail processing, we offer the Relia-Vote™ Mail Balloting Solutions to meet the critical 

needs of your public elections.

Today is the time to prepare for tomorrow’s elections…call now! 

The Relia-Vote� system features complete postal tracking of mail ballots. It serves as a proactive monitoring tool 

to ensure efficiency of both outbound ballot delivery and inbound envelope distribution.

• Tracks service level attainment of mail piece against USPS® commitments for outbound mail

• Provides proactive tool to monitor timely delivery of outbound ballots

• Provides advance information regarding quantity and distribution of inbound envelopes

Track the ballot through the mail for all elections

Nationwide
Throughout the U.S.

Statewide
3-digit ZIP Code

Countywide
5-digit ZIP Code

Options for Mail Ballot Tracking



To increase voter participation more states 

are embracing new voting options such as 

mail balloting. This challenges election 

officials like you to manage each and every 

one of many thousands of paper ballots 

traveling to and from the mailstream.  

Maintaining the integrity of your current election  

process requires a mail ballot system that:
 

• Provides integration with your existing voter 

 registration system and the ability to work  

 with large-scale voter files
 

• Accurately prepares mail ballots to ensure that  

 every voter receives the right ballot at the   

 right address 

• Quickly processes ballots and helps verify voter  

 signatures as ballots are returned 

• Provides a complete piece level audit trail— 

 including proof  of mailing

Our comprehensive software module 
performs address verification and 

validation, move update checking and 

postal presort.

• Automatically integrates with your  

 voter registration database and   

 creates an update file

• Improves and speeds delivery 

• Helps earn highest postal discounts  

 with POSTNET™ barcodes

• Uses USPS® PLANET™ barcodes to  

 track delivery status

Relia-Vote™ integrates mail ballot 
inserting, addressing and metering 

into a single automated process with 

an end-to-end audit trail. 

• Helps you ensure mail ballot accuracy  

 and reconciliation 

• Reduces temporary and overtime labor  

 while ensuring ballot integrity 

• Verifies correct material was included  

 and assembled accurately 

• Provides one-to-one reconciliation for  

 every mail ballot

Relia-Vote™ saves time and labor 

as the system automatically verifies 

each ballot’s receipt, obtains voter 

signature images and reconciles 

absentee voter files. 

• Reduces labor by eliminating need to  

 manually process every envelope

• Simplifies workflow by using   

 digital images to facilitate 

 signature verification 

• Provides electoral security measures  

 to validate chain of custody 

• Creates audit trail with electronic  

 image of each returned ballot envelope

GET THE RIGHT BALLOT... 
To the right voter... 
At the right time... A modular and flexible solution to automate your mail balloting process

The Pitney Bowes Relia-Vote™ system delivers the integrity, accuracy and accountability that voters expect while reducing handling and postal costs. The Relia-Vote™ mail  
balloting system uses file-based processing for the highest integrity, and our high-speed inserters and sorters to ensure that each ballot packet has the correct contents.  
It sorts envelopes sent back by voters, archiving a digital image of each for audit purposes. 

The comprehensive Pitney Bowes Relia-Vote™ system facilitates all aspects of mail balloting by 
address preparation, inserting, sorting, tracking, signature verification and auditing of mail ballots—all 
while maintaining the high standards your voters demand. 

Relia-Vote™ offers a comprehensive suite of reports to help you manage the auditing, reconciliation and tracking 

of ballots—down to the individual voter’s ballot—eliminating tedious manual recordkeeping. Some of the  standard 

reports are: election summary, move update, challenge, signature verification, ballot status and final disposition. 

Additional reports are available to meet your election needs. 

POSTNET™ barcode to obtain 

automation discounts

Option to make ballot   

type visible through   

back window

After ballot type 

identification, 

voter name and 

address printed 

Voter Affidavit ID printed 

through open window onto 

return envelope

Scanned signature image sent 

to Voter Registration system

Address formatted to 

USPS® standards and 

checked against change 

of address forms PLANET™ barcode to track 

through USPS® delivery

Outbound Ballot Assembly
Helps you ensure the 
accuracy of your ballot 
package assembly.   

Voter File Preparation
Helps you get ballots 
to the right voters 
at the right address. 
  

Voter Affidavit ID 

matched to 

county database

Inbound Mail Ballot Processing
Helps you sort 
and validate 
mail ballots 
in hours, 
not days.   
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