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Gain new versatility to grow your business
with intelligent inserter control

. . Process a wide variety of jobs
on fewer systems

. . Monitor and protect important
mail pieces to help support
compliance with regulatory
mandates

.. Meet growing demands for
more elaborate, targeted
mail pieces

. . Meet SLAs and expand
capacity with greater
automation and uptime

With a host of new government
regulations and customer expectations,
mailers today are challenged to meet
rising standards and be prepared to
fulfill the next wave of requirements,
whatever they may be.

HIPAA. Sarbanes-Oxley. Graham-Leach-
Bliley. Targeted promotion. Color and
personalization. The list goes on...

So picture having the ability to produce
more complex mail with confidence —
without sacrificing your cost per mail
piece or productivity.

Now you can, with the power of
Prime Direct Connect.

Keyword: Productivity!

Prime Direct Connect redefines
traditional PC-based control system
technology, with features typically
found in more sophisticated file-based
systems. This solution takes the next
step to higher productivity with the
following capabilities:

. . Optimum control of mail piece
assembly with virtually any existing
code technology

. Diverse, accurate dual web input and
collation control

- . Critical records produced for specific
mail pieces that are processed

Naturally, this system contains all the
timesaving features of Basic Direct
Connect, such as centralized and
multi-lingual touchscreen control,
stored job modes, built-in diagnostics,
feeder alerts and job clearing.

Use Prime Direct Connect to process
mail pieces for such critical mailings as
financial, health or insurance
statements, and more. Flexibility meets
mail piece integrity — with Prime Direct
Connect.

Get built-in flexibility to handle
more diverse jobs.

Prime Direct Connect is flexible enough
to host virtually any type of symbology
(2D, OCR, 20f5, 30f9, etc) or scanning
technology to control mail piece
assembly.

The system’s intelligent configuration
makes it ready to process variable page
quantities and variable inserts to
support a wide range of applications
and jobs on one system. Now it's easy
to build more complex, personalized
and/or targeted mail pieces as needed.
Application and configuration changes
can be made quickly — hardware and
firmware changes are not necessary.

Prime Direct Connect has the built-in
flexibility to accommodate dual document
input feeders, and works reliably with
the latest rotary insert feeder technology
available on our new FPS™ Flexible
Productivity Series inserter.

Process mail pieces with added
security and integrity.

Sending the right communications to
the right customers is more important
than ever. These days, miscommunications
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Take the Next Step to Higher
Productivity with Prime Direct Connect

do not only harm your company’s image
and customer satisfaction, but can also
lead to costly legal consequences.

To help assure mail piece integrity, the
system scans a barcode or address
block on the input document to record
the piece ID, and then processes any
additional associated scan data to
build the unique page accumulation
and inserts required of each mail piece
(e.g., barcode = piece ID + accumulate
document pages in order + feed chosen
inserts).

This helps assure that all the pages
belong together, that they're in the
proper sequential order, and that the
mail piece has no duplicate, blank or
missing pages. As the system detects
discrepancies, questionable mail pieces
are diverted from the job for correction
or reprocessing.

Should you need to remove a mail piece
from a job at the last minute, now you
don't have to delay production to do it.
With Prime Direct Connect, you can
enter the appropriate account number
and the mail piece can be automatically
removed from the job during production,
without stopping the machine. This
feature requires the account number

to be in the scan code, or the file-audit
processing option may be used.
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Record production details for
proof of processing.

If your operation needs to provide mail
processing reports, Prime Direct
Connect enables you to document that
your jobs were processed and
assembled correctly.

This “as-built” collation log for mailing
jobs can simply be downloaded and
made readily available for use months
or even years later.

In addition, the Direct Reports feature
provides machine-based productivity
data to help you monitor and manage
your operation’s resources.

Your choice of upgrade options.

The following upgrade options can
make Prime Direct Connect provide
even higher integrity, quality and
productivity in your mail facility:

. . MasterTrack chassis tracking uses
integrated photocell sensors to help

e Assure collation integrity by
closely monitoring mail piece
assembly

e Detect tampering by recording
subsystem door events (i.e., door
opened), with all suspicious pieces
automatically outsorted

* Prevent jams by monitoring exact
paper motion, for early detection
of missing or mutilated inserts,
missing or mutilated collations,

improper folds or skewed collations

to prevent costly delays

Introducing the EFS™ Envelope Finishing System
for Integrated Printing and Scanning

Our new envelope printing, scanning and vacuum transport system offers one of

the most flexible, affordable configurations available today. Use it with your Direct
Connect control system to standardize envelope types to minimize material costs and
labor, and streamline production by printing all information on the envelope - including

variable messages.

In addition, the system can be used to scan mail piece data on the envelope to help

ensure integrity.

Let us help you identify the right configuration to meet your needs and budget.

. . File-audit processing for increased
job integrity and accurate job
reconciliation

. . Prioritized Select for adding the
optimum number of inserts without
exceeding desired postage

- . Output scanning of the mail piece
ID to assure job integrity and
automatically reconcile mailing jobs

Should you need two or more of these
options or full file-based processing
capabilities, consider upgrading to
Advanced Direct Connect — the highest
level of mail processing flexibility and
mail piece integrity available today.

Flexible service options to
meet your needs.

Pitney Bowes offers comprehensive

and flexible equipment, software
maintenance and technical support
solutions that maximize your systems to
better meet operational SLAs, increase
productivity and up-time goals, and
lower operational costs. We also offer
Workflow Solutions education and
professional services programs to help
enhance your operational performance.

What's more — now you can use
Pitney Bowes as your single source
for all your repair needs. Just ask us
for more information on all the
brands we serve.

Enhance your mailings - and your business - with more flexibility,

privacy and personalization.

Call us today for more information on Prime Direct Connect:

877-536-2736.

Pitney Bowes is a leader in end-to-end integrated mail and document solutions. Our
leading-edge hardware, software and services can help you grow revenue, cut costs
and strengthen customer loyalty, to drive your long-term profitability.

Note: Several features described above may require OMR mark, barcode control or edge marking
hardware. Contact your account representative for details.

Pitney Bowes and the Pitney Bowes design logo are registered trademarks, and Engineering the flow of
communication, FPS and EFS are trademarks of Pitney Bowes Inc. All other products referenced in this
material may be trademarks or registered trademarks of their respective companies.
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Engineering the flow of communication™

Pitney Bowes Inc.

37 Executive Drive
Danbury, CT 06810-4148
Tel:  877.536.2736
203.792.1600
Web: www.pbdmt.com

For more information contact your local
Pitney Bowes office or call toll-free at

1 877-536-2736.
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